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C(>NG HOA XA H(>I CHU NGHlA \'q:T NAM 
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Thanh ph<l H6 Chi Minh, ngay 02, thong ,.f1 niim 20-l!O 

QUYtTDJNH 
V� vlfc ban hanh Danh myc cac khao sat I thu thjp y ki�n cac hen li@n 

quan v� cac hoft ili;ng ctia Trll'O'Dg Dti hqc Mir Thanh ph6 86 Chi Minh· 

HJlU TRUONG TRUONG D�[ HQC MO THANH PH6 H6 cm MINH 
Ciin c.;Quyi, dinh s6 389f!Tg ngay 26 thting 7 niim 1993 ctia Thu tuungChinh 

phU vJ viic thimh l{lp Dai hoc MU BOn c6ng Thimh phJ H6 Chi Minh; 
Ciin cu Quyit dinh s6 146/2006/QD-TTg ngay 22 thiing 6 niim 2006 ctia Thu 

tuung Chinh phu vi vi/c chuyin sang IOQi hinh trvong d�i hQC cong 11,ip wi un so! la 
Truiing Doi hoc Mu Thanh phil l/6 Chi Minh; 

Ciin CU Lu(!I gido dt-1c d(li hoc niim 2012 vQ Lur,il sira d&i, b6 sung m6t s6 diiu 
cUa Lu4t Gido due i!t;1i hoc niim 2018; 

Can c.; Ngh! dinh 99/2019/ND-CP ngay 30 thang 12 nifm 2019 cua Thu tuong 
C�inh phU vi viic 7uy iljnh chi tiit va hlWng ddn thi hOnh mQ1 sJ diiu ctia Lu6t sU'a 
d6i, b6 sung mQt so iliiu cUa Lu�t Gicio dµc d(li hoc: 

Ciin cl Thong fir 12/2017/TT-BGDDT ngay 19 thong J niim 2017 ctia Bp 
trudng W Gtao due va Dao too vi vi/c ban hanh Quy dinh vi !dim dinh cluft l11(111g 
ca sO' giao d(Jc 4(li hoc; 

Can c.; Th6ng 111 04/20/6/TT-BGDDT ngay /4 tluing 3 nam 2016 cua W 
truong BP Giao due vc'.1 DQo /(lo vJ tieu chu&n d6nh gid ch&t lvong chuang trinh diJo 
l(IO cdc trinh d9 cUa gitio due d�i hoc; 

Ciin cl Quyil djnh s6 I 504/qt)-DH_M ngay 28 thong 7 nu_m 2020 vi viic ban 
hQnh Quy dinh cOng tc:ic khao s6y lay f kiin cc:ic ben lien quan ve cdc hOQI dQng CUQ 
Truong D�i hoc Mu Thanh ph6 H6 Chi Minh; 

Theo d€ nghi ctia Tnamg phong Dam bao chift 111(111g t�i Tu trinh s<l 184/TTr­ 
DBCL ngay 18 thang 9 num 2020 vi vitc ban hanh Danh m�c cac khao sat I thu thqp 
j kiin cdc ben lien quan vJ cc:ic hoot dQng cUa Tru&ng D{li hoc MU Th(Jnh phJ H& Chi 
Minh trong cOng tdc ddm bdo chJt luong. 

QUVETDJNU: 

DiEu I. Ban lu\nh Danh muc cac khao sat I thu th�p y kiSn cac hen lien quan vE 
cac hoat dQng cua Trubng Dai hQC MO Thanh ph6 HA Chi Minh. 

DiEu 2. QuySt djnh nay c6 hieu I\IC kS tiI Mill hQC 2020-2021. 

DiEu 3. Cac Onf (�a) lanh d�o cac don vi, cac %'Jl,Yi& ca nhan thUQC Truong 
E>�i hQC Mo Thanh pho Ho Chi Minh chju trach n\lifmjlfi.ha(ll\:�eytt dinh nay.I. _/V,,­ 

-. ·�(!� '\., .:\ • 
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- Hiii d6ng Tnrong (d! boo cao); \ \ H. · , . , / , 
• CllC Ph6 Hi�u tnrong (d� chi� th\fC hi�n); \\ '\,"--...... _ �-�/£ . ·��--- 
• Luu: VT, DBCL (45). M' h 9· uyn m a 



DANH MVC cAc KHAo sAT I THU T� v KIEN 

THEO BQ TIEU CHU.AN KIEM DJNH CHAT Ll1QNG CSGD - MOET 

(, � ' ii h '.2.vJ,C!QD DHM . 01 h ' gff - .W-V) Ke eo· · ·, ;n sii - ngay, tan nam 
- 1 � 

&ng D9i hoc Ma thanh phii H6 Chi Minh) -r Hi?fi trir(!ng; 
\ PlUON1> . �7 '\ 

'c(c-•1HOCi,O ,o\ 

STT Ml)r' SAT TIEUCI-U EXlN VI CHU TKl 
�� ,. .. /M1N\i/-.,, 

-�______/� 
NH6M 1. K<1 hoach chi �<nil!- eug; Sir mang; Tlim nhln; Vlln h6a/ Gia trj c6t !Oi; Tri� ly giao due. 

I Kheo silt/ Cac ban tong hop y kien g6p y cue enc ben 1.2; 1.3 - Ban Ke hoach chi8n luqc 

lion quan tham gia xay dtmg kil hoach hilnh d9ng, 
nhiem Vjl UU tien dil d\lt duqc sir meng, tim nh!n vii dil 

giii gin ban sic vii van h6a, thuong hieu cua CSGD. 

2 Khilo silt/ Ban tong hep y kicn g6p y cue enc ben lien 1.4 - Ban Ke hoach chien hroc 
quan tham gia ra soat, diiu chinh tim nhin, s\J' mang vit 
vlln h6a cila CSGD. 

3 Khilo sat, baa cao ki:t qua cai tien, y kien phao hoi cila 1.5 - Ban KC! hoach chil!n Ieec 

cac bcn liCn quan v� tAm nhln, sfr mang vA v!n h6a cua 
CSGD. 

4 Cac ben liCn quan c6 hil!u bil!t vC tam nhln, sir mang 3.2 - Ban KS hoach cbisn luc;rc 

cua CSGD. 

5 Y kien phan hoi CUB enc ocn lien quan d6ng g6p vao 4.1 - Ban Ke beach chien hrcc 

cac Kil hoach chic!n hroc cua CSGD. 

NH6M 2. Xlly dung, n\ soar chuong trlnh dilo tao, chuong trinh day hQC. 

I Khilo silt/ thu � y kien d6ng g6p, phao hoi cila cilc 14.1 - CacKhoa 

ben lien quan khi xiiy dung, philt trien, n\ soat, thlim 
djnh chuong trinh day hQC, d8 cuong moo hQC. 

2 Khilo sat/ thu � y kien cila enc ben lien quan khi xiiy 14.2 - CacKhoa 

dung, ra scat va dic!u chinh chuin diu ra cho chuong 

trlnh dilo i.,o/ men hQCi hoc phful. 



SIT DANH Ml)C KHAO SA_T UCIIl 00N vt CHU TRI 
3 Lay y kien cua cac ben lien guan khi djnh 14.4 - CacKhoa 

Icy r:l. soat guy trinh thiat k( danh gia 
chuong trinh day bQC. 

4 KhAo sat I thu �P y kien cue ngulri hQC va 14.5 - P. Klulo thf 

C\IU ngulri hQc vS chuong trinh day hQC, - CacKhoa 
phuong phap va guy trinh thuc men kiem 

tra, drum giil, tb chirc cac hoat d<}ng �Y 
hQC. 

NH6M 3. Hoar d<}ng �Y va hQC, phuong phap giang �Y - 

I Khao satl thu � y ki&t cua cac 1,&, lien 15.5 - P. Quan ly dao tao 
quan vt tritt ly giao due, boat d<}ng �Y va - Khoa Elao tac SElH 
hoc de! �t duqc chuin diu ra. - TT Elao tao tir xa 

- TT Elao tao tr\rC tuy<ln 

- CacKhoa 

NH6M 4. Ho(ll d(lng kbao thf, pbuong pbap danb gia 

I Khao satl thu �P y kien cue ngwi bQC vil 16.3, 16.4 - P. Khao thf 

C\IU nguoi hQC va cac I� hinh/ phuong - Cec Kboe 

phap kiem tra, danb gia ket qua hQC � 

NH6M 5. Chlnh sach tuy€n sinh • - - 

I Y ki!n phan h6i caa cac ben lien quan tham 13.5 - P. Quan ly dao tao 

gia cong tac tuyen sinh, � bQC. - Khoa Elao tao SElH 

- TT Elao tao tu xa 

- TT Elao tao tnrc tuyan 

- ' 
NH6M 6. Hoar d(lng khoa hQC cling nghe. 

I Khao satl Thu thap y kien cac ben lien quan 18.4 - P. Hep tac & QLKH 
dAi vai cling tac nghien cuu khoa hQC, cong 
tac quan ly nghiea cuu. 



STI DANH MUC KHAO SAT TIEU CHI OON VJ ClflJ TRI 

2 Khao satJ Thu �p y kien cac hen lien quan 19.4 - P. Hop tac & QLKH 

d&i v6i c6ng tac qu:in 1y tai san tri tue cua 
CSGD. 

3 Kheo sat mire dQ hAi long cue cac ben lien 23.l; 23.3 - P. Hop tac & QLKH 

quan vS chit hrong hoat diing nghien ciru 

cue diii ngll giAng vien vit can b(i nghien 

CIIU 

4 Khao sat mire dQ hAi long cua cac bee lien 23.l - P. Hep tac & QLKH 

quan vS cruit lugng hoar dQng nghien ciru 

Cua nguoi bQC 

5 Khao sat danh gia vc IO\U hlnh vA so luQJ)g 23.4 - P. Hqp tac & QLKH 

cac tai sail tri tue cua CSGD 

6 Khao sat danh gia ve ngiln quy cho tung 23.5 - P. Hop tac & QLKH 

loai boat dQng nghien ciru 

7 Khao sat danh gia ve Ht qua nghien ciru va 23.6 - P. Hep tac & QLKH 

sang I\IO (bao g/,m cA vi�c thirong mai h6a, 

thir nghiem, chuy&l giao, thAnh l� cac 

don vj kh6i ngbi�p ). 

NHOM 7. Hoat diing hep tac qu6c IA 
I K.bao sat 'i kiCn cua cac ben liCn quan vC 20.3 - P. Hop tac & QLKH 

tinh hi� qua cua cac mbi quan h� hep tac, 
cAc d6i tac, cac boat diing hqp tac 

NHOM 8. Co sit v� chAt, trang thii!t bj 

I Khao sat miic dQ dap iing ve co sit v�t chat, 7.2 - P. Hanh chinh - Quan 

co sit ha u\ng cac pbuong tien day v:1 hQC, tri 
cdc phong thf nghiem, thii!t bj dfii v6i tung 

loei hinh dao tao phuc � cbo nhu d.u dao 

tao, nghi€n cfru khoa hQC va phuc V\I cQng 
d/,ng 

--=--- , · 
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SIT DANH Ml,JC KHAO SAT TffiUCHl DON VJ CHU TRI 

NH6M 9. Thu vien 

l Kh:lo sat dAnh gia rueu qua sis dung cac nguen I\IC hoc tjp 7.4; (7.2) - Thu vitn 
nhu ngu6n hoc lieu cua Thu vi�n, thic!t bi ha trc gieag day, - Ban hoc lieu 
co so do li�u true tuyen phuc vu nhu cAu da.C> tao, nghien 
cuu khoa hoc va phuc vu ci)ng d6ng. 

NH6M 10. He thfing cong ngh� thong tin 

l Khio sat rueu qua sti dpng thiet bi ceng nghe thong tin vil 7.3 - TI. Quan ly HTTI 
ca s/J hll ting nhu may tinh. he th6ng mang, h� thfing dtr 

phong, baa m�t vA quyc!n truy �p <lap ting nhu ciu dAo 

tao, ughien ciru khoa hoc va phuc vu cong dAng 
' 

NH6M 11. Moi tnrong, canh quan ' 

I Elilnh gia, ca.i thi� rueu qua dau tu, cai tien mi)i tnreng vA 7.5 - P. Hanh chinh- Quan tri 
kha nmig ti� � cua nhiing ngu/Ji c6 nhu ciu � biet 

NH6M 12. Sire kh6e (y t.\, tu vin tam ly) 
. 

I Elilnh gii, cAi thien rueu qua dau tu, ca.i tic!n hoar di)ng 7.5 - Tram Y te 
ch!m s6c sire kh6e vA kha nl!ng tic!p � caa nhiing ngu/Ji 

c6 nhu ciu d� biet 
. ' - ' . 

NH6M \3. An ninh trulmg b� 

I f>i\nh gia, cAi thi� rueu qua dau tu ve su an loan, an ninh 7.5 - P. Hanh chinh- Quan tri 
trulmg hoc 

NH6M 14. H� di)ng phuc vp ngu/Ji boc 

I Khio sat y kien cua ngu/Ji hoc vi! tinh rueu qua cua cac 17.2; 17.4 - P. Cong tac sinh vien 
hear d<)ng phuc V\l. h6 trc va giam sat ngulJi hoc. 

NH6M \ 5. Ho\U d(lng b6 tr,;, ngu/Ji hoc. 

l Kbac sat y kic!n cua ngu/Ji hoc vi! rmrc d(I bai long dBi v6i 17.3 ; 17.4 - P. Cong tac sinh vien 
cac dich vu h6 trc ngu/Ji hoc 



SIT DANH Ml,JC KHAO SAT TIEU CHI 00N VI CHU TKl 

NHOM 16. Hoet d(>ng phuc V\l c(>ng d8ng 

1 K.hao sat Y k.iCn cua cac hen lien quan v€ hi�u qui. sµ hai 21.1 ;21.2 - P. COng tac sinh viCn 

long v� cac hoat d(>ng phuc V\l c(>ng d6ng de! thuc hien tAm ' 21.3 ' - P. Hqp tic & QLKH 

nhin va s(r rnang cua CSGD 21.4 

2 Khao sat danh gia ve loai hinh va khoi luqng tham gia vilo 24.1 - P. COng tac sinh viCn 

hoat d(>ng k€t ni\i va phuc V\l c(>ng d6ng, dong g6p cho xi! - P. Hop tic & QLKH 

h(;i. 

3 Khao sat ve tic d(>ng xii h(>i, ket qua cua hoat d(;ng ket nlii 24.2 - P. Cong tic sinh vicn 

vA phec V\l cOng d6ng dcng g6p cho xa hOi. - P. Hqp tac & QLKH 

4 Khao sat VC tic d(>ng xii h(>i, ket qua cila hoat d(>ng kct noi 24.3 - P. Cong tic sinh vien 

va phuc V\l c(>ng d6ng di\i v6i ngulri h90 va d(>i ngii can - P. Hqp tic & QLKH 

b{\, giang vien, nhfin vien. 

s Khao sat ve S\l hai long cua cac hen lien quan ve hoat di)ng 24.4 - P. Cong tic sinh visn 

kc!t n6i vil phuc vv c(>ng d6ng, d6ng g6p cho xii h(>i - P. Hop tic & QLKH 

NH6M 17. Tinh traog vie<, lam va thu ruiw cua ngulri h90 sau khi t6t nghlep 
1 Ti Ie ngulri h90 c6 viec l:!m trong vcng l nilm sau tot 22.3 - P. Quan ly dao tao 

nghiep - Khoa flilo tao SDH 

- TT Dao l\10 tir xa 

- IT Dao l\10 trirc tuyc\n 
2 Khao sat mec d(> hili long cua cac ben lien quan ve chat 22.4 - P. Quan ly dao l@o 

luong cua ngulri h90 sau tat nghiep cua tAt ca chuung trlnh - Khoa Dao l\10 SDH 

dao tao - TI Dilo tao tir xa 

- TT Dao l\10 true tuy€n 

NHOM 18. Nhu cAu dao tao, bbi duang, philt tribl chuyen miln, nghiep V\l 

I Khao sat/ Danh gill nhu cfiu nguiln nhfin luc cua cac don vj 6.1 - P. Ti\ chirc -Nhan S\l 

trongCSGD. 

2 Khao sat/ Xac dinh nhu cAu di10 tao boi duang va phat trien 6.4 - P. TO chU'c -NMn sµ 

chuyeD mOn cua dQi ngii can b{;, giang vien, nb.an vien 

haog nilm va theo giai doan 



SIT DANH Ml)C KHAO SAT TIEU CHI 00N VJ CHU TRI 

NH6M 19. Hoat dqng dam bao cMt hrong 

l y kien/ !Chio sat cac hen lien quan trong qua trinh trien 9.2; 9.6 - P. Dam bao chat lm;mg 
khai cac heat dqng dam bilo ch!t hrong dJ danh gia mm: 
dQ dap rmg cAc muc lieu chi.\n hroc vii dam bao chit hreag 
c\18 co so giao due. 



DANH Ml)C cAc KHAO SAT I THU �p y KIBN 

THEO cAr -"�lEU CHUAN KIBM DfNH CHAT Llf(}NG CTDT 
7. ;;>--:.::,� . 
eriiJ/1;eJ1,'1 tdinh sii,Vii!f/QD-DHM ngiry 02,thting ,Hniim ,Zi)-2,0 

c,rf,0#,?/,�l!"llfl!tgJ ruimg DQi hoc Ma thanh ph6 HJ Chi Minh) 
, -\ n,r.;H1 H-lO I ) 

SIT DAN it'�01§11) TI£U CIIDAN • TI£U CHI IXlN VI CIID TRl 

��----.� NH6M 1. K€ hoach chien Truong; Su mang; Tdm nhln; Vi!n h6al Gia tri cdt loi; Tri€t ly giac due. 

I Khao sat y k.ierl cac ben lien quan vC MOET :4.l · Ban Ke hoach cblen hroc 

tri.!t ly giao due. AUN·QA:TC4 

NH6M 2. Xliy dµng, n\ soar cbuang trinh &lo tao, cbuang trinb day hQC. 

l Khao sit vf nhu du cila thj tnrong Lao MOET: I.I ; 1.3 • Cac Khoa 

d(ing lien quan den CTE>T trong vong 5 

ram tinh d€n thlri di<!m danh gia. 

2 Khao sAt Y kiCn cac bcn liCn quan khi MOET: 1.2 ; 2.l ; 2.3 - C3.c K.hoa 

x!y dung Vil n\ soat muc lien, CDR vii AUN·QA : TC I ; TC 2 ; TC 3 

CTDT. ; TC 10 

3 Khao sat y kiCn cac hen lien quan khi MOET: 3.1 ; 3.2; 3.3; IO.I ; • Cac Khoa 

xiiy dµng va ra soat CTDH. 10.2 
AUN-QA: TC 4; TC 10 

NH6M 3. Ho\11 d(ing day vil hQC, phuang pbap giang <4y 

I Khao sat y kiCn cac hen lien quan vC MOET : 4.2 ; 4.3 ; 10.3 · Cac Khoa 

phucmg phap day va hQC. AUN·QA: TC 4; TC 10 

NH6M 4. Hoat d(ing khAo thi, phuang phap danh gia 

I KhAo sAt y kiCn cac ben li€n quan v8 MOET : 5.3 ; 10.3 • P. Kbaothi 

phuang phap danb gia ket qua hQC �p AUN-QA : TC 5 ; TC 8 ; TC 10 • Cac Khoa 

cua NH. 

2 Khao sat y ki&i cac hen li€n quan ve MOET : 5.4 ; 10.3 • P. Khilo thf 

cOng tac khao thi, tb clnrc thi vi phan AUN-QA : TC 5 ; TC 8 ; TC 10 

hi>i k€t qui dinh gia cho NH. 
If. . ' './ 



STI DANH MVC KHAO SAT TIEU CHUAN • TIEU CHI 00N VJ CHU TRJ 

NHOM 5. Chlnh sach tuyEn sinh 

1 Khao sAt y kiCn cua cac hen liCn quan MOET: 8.1; 8.2 • P. Quan ly dao tao 

vA chlnh sach tuyEn sinh, cOng tac tuy€n AUN-QA: TC5 . Khoa Dao tao SDH 

sinh va �P hoc bing n!m. 

NHOM 6. H� d9ng khoa hoc c6ng ngh�. 

1 Khao sat y kian cue GV, NCV va cAc MOET: 6.7 • P. Hop tac & QLKH 

hen lien quan v€ loai hlnh va sa hnmg AUN·QA:TC6 

san phfun NCKH pluli thuc hien. 
2 Phieu d.inh gia/dil li�u khao sat, bao ceo MOET: 11.5 - P. H,;,p tac & QLKH 

d.inh gialbao cao th6ng ke v€ muc dii AUN-QA :TC6 

luli long CWI cAc hen lien quan vs boat 

d9ngNCKH,CGCN. 
. 

NHOM 7. HOJt diing hep tac qu6c te 

I Phi Su dAnh gia/dil lieu khao sat, bao cao MOET: 11.5 • P. Hop tac & QLKH 

danh gialbao cao thong ke vs rmrc d9 

luli long cua cAc hen lien quan vS hoar 

diing hop tac quOc tl. 

' NHOM 8. Ca so v� chAt, trang thitt bi .. . 
I Kheo sat y kien cila cAc hen lien quan MOET: 7.1 • P. Hanh chlnh - Quan tri 

v€ mfrc dii dap img cua diii ngii nhan AUN-QA :TC7 

vien him vie<, tai pbong thi nghiem, 

phong thuc hanh va cac dich V\I bb 1r11 
khac d! dap img csc nhu du vS dao tao. 

NCKH va cAc hoar diing phuc V\I ciing 

d8ng. 

2 Khao sat y kiBD cua NH. GV v:1 c:lc hen MOET: 9.3 • P. Hanh chlnh - Quao tri 
lien quan vs pbong thi nghiem, thee AUN-QA : TC 9 ; TC 10 

h.anh va cac trang thiet bi d€ hi trq cac 
hoar d(\ng dao tao v:I NCKH. 



SIT DANH Ml)C KHAO SAT rrsu CHUAN - TIEU CHI E>0N VI CHU TRI 

3 Khao sat y kien ctia NH V3. cac ben liCn MOET: 10.5 - P. Hanh chinh-Quan tri 
quan v� cltlt hrong cac djch V\I h6 tro AUN-QA: TC 9; TC 10 

vA tien £ch (phong thi nghiem, phong 

thuc hanh, cac trang thift bi vA cac dich 

V\l h5 1r11 khac ). 

4 Phieu danh gia/dil lieu khAo sat, bao cao MOET: 11.5 - P. Hilnh chlnh - Quan tri 
dilnh gia/bao cao thAng kc vs mire d,i AUN-QA : TC 9 ; TC 10 

hai long clla cac ben liCn quan v� co S<1 
V�I chftt (phong thf nghiem, pheng tlwc 

hanh, cac trang thiet bi va cac djch V\I 

h3 tro khac ). 

NH6M 9. Thu vien 

I Khao sat y lcien cua NH, GV va cac ben MOET:9.2 - Tbu vien 
lien quan v€ mire d(j phu hQp Cua thu AUN-QA: TC 9; TC 10 - Ban hcc lieu 

vi�n va cac ngu6n hQC li�u tmng viCc 
h5 lrQ' cac hoat d,ing dao 1\10 va nghien 

c\1\1. 

2 Khao sat y lcien cua NH v:1 cac ben lien MOET: 10.5 - Thu vi�n 

quan ve ch5t hrcng cac djch V\l h3 trc AUN-QA: TC 9; TC 10 

v:1 tien {ch tai ihu vien. 

3 Phieu danh gia/dil lieu khao sat, bao cec MOET: 11.5 - Thu vi�n 

dilnh giaibao cao thAng ke vs mire d(I AUN-QA: TC 9; TC 10 

hai IOng cua cac hen lien quan v� hoat 

di)ng thu vien. 

4 Khao sat y lcien Cua cac ben lien quan MOET: 7.1 - Thu vien 

VS mire di) dap irng Cua di)i ngil nhiin AUN-QA :TC7 

vien Jam viec tai thu vi�n cte dap (mg 

cac nhu ciu v€ dAo tao, NCKH v:1 cac 

boet di)ng pbuc vu c(jng d6ng. 

- -�- 
)NC. 
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SIT DANH Ml,JC KHAO SAT TIEU CHUAN - TIEU CHI EJ<JN VJ CHU TRI 

NH6M 10. H¢ th6ng cong ngh� thong tin 

I Khao S3.t y kiCn cua cac ben liCn quan MOET: 7.1 - TI. QuAn Ly I-ITIT 

vi: muc d(i dip II!lg cila d(ii ngii nban AUN-QA:TC7 

viCn cOng nght thOng tin dS dap img cac 
nhu du vS dao tao, NCKH va cac hoat 

d(ing phuc vu c(ing dOng. 

2 Khilo sat y kien cila NH, GV va cac ben MOET: 9.4 - TI. QuAn Ly I-ITIT 

liCD quan vA rmrc dQ phil hop cua b� AUN-QA: TC 9; TC 10 

th6ng CNlT di: h<'i tre cac hoat d(ing 

dao tao va NCKH. 

3 Khito sat j kiCD cua NH va cac hen liCn MOET: 10.5 - TI. QuAn Ly I-ITIT 

quan vS cb!t Lm;mg cec djch vu M tr(! AUN-QA : TC 9 ; TC 10 

vA ti�n icb d6i v6i � thAng COng ngh� 

thong tin. 

4 Phi€u dinh gia/dil lieu khao sa� bao cao MOET: 11.5 - TI. QuAn ly I-ITIT 

dinh giA/bao cao th6ng ke vi: muc d(i AUN-QA: TC 9; TC 10 

hai long cua clc ben liSn quan vi: h� 

th6ng cong ngh¢ thong tin. 
. " . .: 

NH6M 11. Moi tnrong. canh quari 
. . 
- . . - . . . - . 

I Khilo sat y kien va mire d(i hai long cila MOET : 8.5 ; 11.5 - P. Hanh chinh - QuAn tri 
NH va cac ben lien quan vi: moi trulmg AUN-QA : TC 8 ; TC 10 

tam ly, xa bQi vii canh quan cila cec 

CSHT. 

- . 
NH6M 12. Sue khcle (y ta, tu vin tam ly) 

. - -- 
rl 

I K.hao sat y kiCil va mire do hai Umg cua MOET: 9.5 ; L 1.5 - T""1 y I! 
NH va clc ben liCn quan va COng tac AUN�A: TC 9; TC 10 

cbAm SOC Sile kh6e, y tt ( * bi¢t cac 
philn hOi tir NH khuy€t 1*t). 



,v '1 / 

STI DANH Ml)C KHAO SAT TIEUCHI OON V! CHU TRI 

NH6M 13. An ninh tnrimg hoc 

l Khao sat y kien Vil rmrc d(, hai long Cua MOET: 9.5; l l.5 - P. Hanh chinh- Quan ttj 

NH va cac hen lien quan v€ c6ng lac an AUN-QA: TC 9; TC 10 

toan trulmg hQC (d�c bi�t cac phan h6i 

tir NH khuyi\t l{lt). 

NH6M 14. Hoet d(,ng phuc vu nguai hQC 

1 Khao sat y kiCn va mll'c dQ hai lOng cca MOET : 8.4 ; l l.5 - P. Cong tac sinh viCn 
NH vc! cac hoat d(lng tu vAn vil dich vu AUN-QA: TC 8; TC 10 

phuc vu Nlf. 

NH6M 15. Hoar d(,ng h5 tr17 nguai hQC. 

l Khao sat y ki€n Vil mec dQ hai Jong CW! MOET: 8.4 ; 11.5 - P. Cong tac sinh vise 

NH vc! cac hoat d(,ng tu vAn hulmg AUN-QA: TC 8; TC 10 

nghiep, h� lr\J viec lam. 

2 Di! li�u khAo sat/trao d6i/lam vi�c vai MOET: 11.3 - P. Cong tac sinh vicn 

cac don vi sir dung lao d(,ng trong viec AUN-QA: TC lO 

gdn k,!t doanh nghiep voi CSGD iJ tiit 

ca cac kluiu trong qua trlnh dAo !;lo va 

rim ki�m vi� lam. [\ 
NH6M 17. T1nh trang vi� lam va thu nh�p cua ngulri hQC sau khi tfit nghiep ' I 

l Khac sat tlnh trang co viec lam vil thu MOET : 8.4 11.3 - P. Quan ly dao tao 
I 

I/ nblip cua NH t6t nghiep bing ni\m vil AUN-QA : TC 11 - Khoa Dao tao SDH � 
trong thoi gian dilnh gia. 

NH6M 18. Nhu du dAo !;lo, bai dUOng, phat tri� chuyee m8n, nghieJ, vu 

I Khao sat nhu cau dao �o/boi dumig MOET:6.5 - P. TA chllc-Nhan sµ 

chuyCn mOn nghiep V\I clladQi ngll GV, AUN-QA:TC6 

NCV. 

2 Khao sat nhu cau dAo t�o/boi duOilg MOET: 7.4 - P. TO chll'c- Nhfut S\f 

chuyen mOn nghiep Vl,1 cua dQi ngu AUN-QA:TC7 

nhaD vi€n. , 



STI DANH Ml,JC K.HAO SAT TlliU CHI 00N VJ CHU TKI 

NH6M 19. Ho�t d(ing dam baa chit hreng 
l K.hao sat y ki€n cua NH vS ml.IC dQ hai MOET: 11.5 - P. Elam baa chit hrong 

long d6i vai hoar d9ng cue cAc Phong, AUN-QA : TC IO 

Ban cua Truong. 

Ghi chu: 

+ 89 tieu chufui kiSm chAt luqng CTE>T theo FIBAA khong yeu du cu thS cac khao sat I thu �p y kiiln de hen 
IiCn quan cfut tlu,rc hi�n theo tiCu chufui- tisu chi. 

+ Khi viSt bao do I\! danh gia CTE>T, nh6m chuyen trach c6 thti su dung cac ket qua khao sat trong danh muc de 
giai trinh va cung dp minh chll'Dg theo tiSu cbuAn - tiCu chi. 
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