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QUYETD[NH 
V� vi�c ban hirnh Quy tljnh cOng hie k.h:io sit thu th�p Y k.i�n de bCn liCn quan 

"� de hoat dQng clla TnrO'llg -Di;ti h9c MO' Th3nh pb5 Hli Chi Minh 

Hl�U TRUONG TRUONG D/1.1 HQC MO THANH PHO H6 CHi MINH 
Ciin cU Quyi1 d{nh s6 389!TTg ngby 26 thdng 7 niim 1993 czia Thu wffl1g Chlnh phU 

vJ viec thanh lt;ip Bai hoc M(Y Bdn cling ThClnh ph6 H6 Chi Minh; 

Ciin er( Quyit dinh s6 /46!2006/Q-fJ-1Tg ngi,y 22 thc.ing 6 niim 2006 czia TJui tucJng 
Chinh phti vi vtic �hu,rdn sang Ioat hinh tru&ng d{'i hoc c6ng lt;ip voi tin gvi /(1 Tru&ng D{1i 
hoc MU ThO.nh ph6 HO Chi Minh; 

Clin cti Ludt giGo due dai hoc nilm 2012 vtl Ludt slfa d6i, b6 sung mQt s6 diJu ctia 
Liuu Gilio due dqi hoc ncim 2018; 

Ciin elf Nghi dinh 9912019/NfJ-CP ngOy 30 thcing 12 nJm 2019 clla ThU tuiing Chinh 
phU vJ vi?c quy dinh chi tidt vci ltubng d611 thi himh mQ1 s6 di�u cUa Lu(it s,ia ctJ1, bJ sung 
mQt s6 diJu cUa Lu(ir Ghio due tlgi hoc: 

Ciin cit Th6ng tu J 212017/17'-BGDDT ngay 19 thong 5 ndm 2017 c1la B(j rruO'ng 89 
Gi4o due va tJiJ.o tao vJ viic ban hirnh Quy dinh vJ kiim dinh chcit ha,mg cu sO' gido due d(li 
hoc; 

Can cir Th6ng tu 0412016/TT-BGDDT ngay I 4 tJrcing 3 niim 2016 c1ia B(, tru(mg B(J 
Gicio J11c va DClo taa vJ tieu clmdn t!imh gid chdt hrang chtrong trinh dClo tao cdc trinh r.'19 
czla gieio due dqi hoc, 

Theo iJJ nghi c,la Truimg phdng DGm brio chdt /u,;mg tai TO trinh sci 82/!Tr-DBCL 
ng<ly 27 thdng 5 niim 2021 vJ vtic tJJ ngltj ban himh Quy r.'lfnh vJ c6ng t<ic khiio sdt thu th(ip 
>' kiin ccic ben liJn quan vf c4c hoat tl(mg cUa Trvang. 

QUYf:T DJNH: 

Di�u I. Ban hanh Quy djnh cOng uc khao s.:it thu th�p y ki8n cec bcn liCn quan v8 cec 
hoat dQng cua TruCYng Dai hoc MO Thanh ph6 H6 Chi Minh. 

Di�u 2. Quyet djnh niy thay th� quyet djnh s6 1504/QB-DHM ngay 28 tluing 7 ni'im 
2020 v� vi�c ban hanh Quy dinh cOng tile khfl.o s.i.t l�y )' kien cac ben lien quan v� c.ic ho;,it 
d{mg cUa Truong Elc.1-i hQC MO Thanh phf> U6 Chi Minh. Quy�t djnh nSy c6 hi�u Ive kJ tU 
h9c ky 3, nilm hl)C 2020-2021. 

Di�u 3. Tnr&ng phOng E>am bao chit luQTig, TnrOTlg PhOng HD.nh chinh -Quan trj, ciic 
don vj v!l ca nhin lhuQc TnrO'ilg El;,ti hQC MCJ Thanh ph6 H6 Chi Minh chju tr.ich nhi?m thi 
hitnh quy�t dinh nAy./ .. ,,, 

·' ,., 
Nui 11h(in: 

· H¢i d6ng TruUJlg (d� bao do): 
· cac Ph6 Hi�u truOng (t1J chi d�o tht,re hi�n); 
- Luu: VT, DBCL ,lifr. 
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'. HO CHI MlNH .... QUY DJNH .,. 
�;;-..--�..Ve¢0ng tac khao sat thu thJp y ki�n cac beo lien quan \'� cac hoat dt}ng 

:_;,,._. • cua Tnrirng D;_ti hqc MO' thitnh ph6 HA Chi Minh 
(Kem theo Quydt dinn s6 1194/QD-DHM ngay 27 thong 5 niim 202! 

c,ia Hii11 tru6ng Truimg Dqi h9c MCI th<lnh ph6 HJ Chi Minh) 

Chuong I 
NHUNG QUY f>!Nl-1 CHUNG 

f)i�u 1. D�i tm;mg ip dung 

Quy djnh nay x.ic djnh rO v� muc dich, yeu cau, nQi dung tong quit cac heat d{mg 
d.n kheo sit. quy trinh thuc hien va trach nhiem cua don vi, ca nhgn tham gia cOng tac 

khao sat IAy 'f kifn de bCn lien quan (de don vi, nguci hQC, cOng chU'c, visn cht.'.rc, cuu 

nguOi hoc, giAng viCn bin co hfru, giing vien thinh giing, chuyen gia, nguoi sll dung lao 

dQng). 

D6i nrong ap dung cua quy dinh nay bao gorn cac dan vi, c6ng chtrc, vif:n chll'c vii. 

ngUOi hoc cua Truong B,,U hQC MU thanh ph6 H6 Chi Minh (sau day goi tiit la TmOTlg). 
Di�u 2. My.c dich 

Hoat dQng khao sat Ifiy y ki�n cac bCn lien quan Iii kenh th6ng tin ghi nhdn, b6 

sung th6ng tin cho de dp quan I)' trong viec xem xet danh gi:i hieu qua thuc hi¢n c6ng 

vi¢c cua cac ca nh.inldon vi, kip thcri phat hi�n nhiing han ch� trong hoat dong quan ly/dao 

t1:10 d� xac dinh de giii phap d.i�u chinh phll hop nhfun nang cao hi�u qui quan I)' va chfit 

hrcng dio tao; Ph1,1c v1=1 hoat dQng dam bao chit hrong, ki�m djnh ch.it luc;mg vil thuc 

hinh van h6a chfi.t hrong giio due cua Truong. 

Di�u 3. NQi dung tAng qu:ic de khio see 1§.y }' ki�n cac ben lien quan 

- Ke hoach chi�n hroc phit tri�n cua Truong: SU rnang; T.1.m nhin; Gia tri c6t !Oi; 
Tri�t l}' giao due. 

- Xay dung, ra soat chucmg trinh dao tao, chuong trinh day hoc; Hoat dQng day vi 

hQC, phuong phap giang day, phuong phip danh gi:i; Chinh sach tuyen sinh. 

Hoc;it dQng khoa hoc cOng nghe, hep tac qudc t��-( / 

CONG HOA XA H0I CHU NGHJA VI�T NAM 
f>i)c 1ip-T\t do - H�nh phuc 
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Co s(J V�l chst, trang thier bi; H� th6ng c6ng ng.he thOng tin; Thu vi?n; sue kh6e; 

An ninh tnrong hoc; MOi tnrcng canh quan. 

Hoat dQng phuc v1,1, h6 tro nguCJi hoc; Hoat dQng phuc V\l cQng d6ng. 

Tinh trang viec lam va thu nhap cua nguoi hoc sau khi t6t nghiep. 

Nim d.u dio tao, b6i duO'Tlg, phat rrien chuyen mOn, nghiep vu. 

Hoat dQng dam bao ch.it lugng 

Chmmgll 

TO CHUC TIIVC HitN 

Diiu 4. Phin cOng thu-c hi�n 

Stt Hoat dQng kh:io sat 1,y y k.iJn 0110 v] chll tri Elon v] phfii h<!Jl 

KJ hoach ch.i�n lucc cua TruC1Ilg; 
Ban K� hoach 

SI! m�ng; Tfim nhin; Gia rri cbt lOi; 
- 

I 
chi�n luqc 

- Cac don vj 
Triet IV aieo due. 
Xdy dung, ri soat chuong trinh - Cac don vi quin I}' 

2 - Cac Khoa 
dao tao, chuong trinh day hoc. dao tao 
Ho1:1t d{mg day va hoc, phuang - Cilc dCTt1 vj quan I)' 

3 - cac K.hoa 
nhan gill.ng day. dao tac 

4 
Hoar dQng khao thi, phuong phap 

Phong K.hao thi cse Khoa - - 
dimh e:iD.. 

Chinh sach tuyen sinh. 
- Cac dcm vi quan IY 

5 - Cac Khoa 
dao tao 

- Cac Khoa - PhOng Hep tac va 
6 Hoat dQng khoa hQC c6ng nghe. - C8.c nh6m nghiCn 

Quan ly khoa hoc 
cuu 

Hoat dQng hop tac qucc ti:. - PhOng Hep tac va - Khoa Dao tao Sau 
7 

Owin Iv khoa hoc dq.i hoc 

Ca sCI v�t chAt, trang thiSt b]. 
- Phong Hanh chinh 

8 - Cac dcm vi 
w Quan tri 

- Cac Khoa 
- Thu vien 

9 Thu vien. - PhOng Hgp tac va 
- Ban hoc li�u 

Quan I Y khoa hoc 
- Trung tam Qwin I}' 

10 H� thong cOng nghe th6ng tin. 
h� thong thOng tin 

Cac don vi - - Trung tam Dao tao 
tnrc tuyen 
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Stt Hoar dQng khlio sat 1Ay Y ki�n 0'1U , .. , ch U I ri 0(10 vi pb6i bqp 

. PhOng Hanh chinh 11 MOi tnrong canh quan. 
- Ouin rri 

. Cac Co sc 

. Cac Khoa 
12 SU'c kh6c (y t�. tu v.in tam I}'). . Tr:µnYt� . PhOng Cong tac 

sinh viCn 
. Phong Cong Lie 

Phong Hanh chinh 
sinh vien . n An ninh tnreng hQC. . Vin phOng Dain - Quan tri 
thanh nien - HQi 
sinh vien 

Hoat d(mg phuc v1,1 nguoi hoc . Phong Cong Lie 
{hoat d{mg ngoai kh6a, ru vfin hQC sinh viCn . Cac Khoa 

14 �p. hoar dQng van th� mY, giai . Van phong Doan - PhOng Khao thi 
quyct chinh sach, hoar dQng quan thanh nien - HQi - Cac cu sc 
Iv k<lt cua hoc t�o cua neuoi hQc). sinh vien 
Hoat dQng hO trQ' nguOi hoc . Phong COng tac 15 
(tu vA.n viec lllm, nhit trc). 

. Cec Khoa sinh viCn 
. PhOng Cong Lie 

16 Hoat dQng phuc v1,1 cQng dong. 
sinh vien 

Cac don vj . . PhOng Hep rac va 
Ouan Iv khoa hQC 

. Phong COng Lie Tinh trang vi�c lllm v8 thu nh�p . Cite dun vj quan IY 17 sinh viCn cue nguC1i hQC sau khi t6t nghiep. dao tao 
C.ic Khoa . 

NIIU du dao tao, bdi duOTig, phat . PhOng T6 chU'c - 18 
tri�n chuvCn mOn, nghiep vu. 

. Cac don vi Nhan su 
Hoat dQng dam bao cbit lucng. - Phong Dim b:io 19 

cluit hrong 
- Cac don vi 

·=._ 
� 
-� 

1NG 
1C M( 

11 PHi: 
iMlm 
__...,-< 
� 



t)i�u 5. Quy trinh th1fC hi?n 

DON VJ 

Don vi chU tri 
Don vj ph6i hqp 

Ban giRm hi�u 
Oon v] chU tri 

Don vj chU tri 
0cm ... , ph6i hQ'P 

Dem vj chU tri 
flan vj ph6i hep 

Don vj chU tri 
Don vj phOi hqp 

Ban gi&m hi¢u 
Don vi chU trl 

Oon v] chli tri 
flan vj ph6i hqp 

CRc hen lien quan 
Don vi chll tri 

l:)on vi chU trl 
PhOng Dam bao chAt hrqng 

Ban giam hi�u 
PhOng Barn bao chfit hrqng 

4 

CAC Blf C rmrc im;N 

DO'tl tj dui tri kllio s.i1 l!p ki 
u,ch ,"11 d.-1ru kinh phi 

Thl"C hifn khio sit 

Tiq hn> kit qui 
(Phin ii>� hij11 chin.la, llfp � .. 

TIP lj dit U�11) 

\lit bio aio 

COog bci b.io cio d�n cic beo 
co nen quan 

C.i.c bin liin quau d�u chiob 
bo�.t a:Qng d\R trio kit qui 

khio sit 

Dou 'i chU trl/ Cic BLQ gfri 
k� bcacb \"a kit qui diitJ 

chinh cho P. DBCL 

P. DBCL 160: 11� ki1 qui, dy 
di,rug CSDL ,·i bio cio BGH 
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Diiu 6-Bi�u mAu lJp ki hogcb va bac do ki1 qu:i khao s:.it 

E)� dap \mg yCU du v� hfi so minh cht'.mg d6i v&i. cOng lac khao sit y ki�n cac ben 

liCn quan phuc vu cdng tac kiiEm dinh chAt luqng, cec don vi xdy dung k� hoach va bao 

cac k6t qua khao s:it theo cac bieu, rn.ftu t1,1i Ph1.1 luc dinh kCm, g6m cac mau sau: 

M.ftu I - K� hoach khao S8t d.p don vi hang nam. 

Miu 2 - K� hoach triSn khai khio s:it thtrc hi?n Ifin dAu tien. 

Mau 3 - Ki! hoach tri�n khai khao sit thµc hien lin ti6p theo (neu kh6ng thay 

d6i hoac di�u chinh n.h6 m)i dung va cau hOi khao sit). 

Mlu 4 - Bao do k�t qui khao S8t. 

Mau 5 -Mau bao do k€t qua tlurc hi�n cOng tac khao sat cap don vi Mng nam. 
Di�u 7. SLr d\(ng k�t qu:i kh:io sat y ki�n cac bCn liCn quun 

Lam can cU d� cai tiSn, tirng bu&c neng cao ch�t luc;mg gi3o due. chfit Juqng phuc 
vu nguO'i hQC va cdc ho1,11 dQng khac cua Truong. 

Lam cli.n elf d� denh gia thi dua �p th� vb. vien chlfc hD.ng ni\m. 

Lam minh chlltlg phuc V1,1 cha boat dQng tu danh gia va danh gia ngoai ch.it luong 
giao due cue co sO' giilo due, clmong tri.nh dao tao. 
Ditu 8. Luu trll' 

CS.c tai li�u lien quan d�n hoat dQng khao sat 15.y Y k.i�n cac bCn lien quan, khuyen 

khlch cac don vi s6 h6a va dugc luu trfr tai don vi chu tri thuc hien. 

Co so dU' li�u sau k.hi xii I)' I bao cao chinh thll'c cha Ban Gi.im hieu vii cbuyen d�n 

cac bCn liCn quan, duce hru tni rai don vi chu tri thuc hien va PhOng E)fun bao ch�t luc;mg. 
Thei han hru trfr thuc hi?n theo Quyet djnh s6 971/QD-DHM ngay 05/06/2018 

cua Tnrcng v� quy djnh thOi han bao quan tai lieu chuyen m6n nghiep Vl,1. 

Chmmg Ill 

QUYEN VA TRACH NHIE;M CUA CAC BEN LIEN QUAN 

lli�u 9. Qu)'�D vi trach nhi9m clla Dun v! cbU tri 

Don vi dw;,c phfi11 cOng chi1 tri, tril:n khai x5.y d\Iflg c1,1 th8 k� ho�ch k.hao s8.t, 

hu&ng dln thl,l'c hi�n, tit.1 su�t thvc hifn kh.io s::it, tuin thU theo quy d[nh ell.a ccr quan chll 

quan, co quan qulm lY aha null'c va theo phin cOng tir Ban Gill.m hieu . .f"".) 
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Ph6 bi8n din cac hen c6 liCn quan v� muc dich, '/ nghia, yCu du vii nQi dung cua 

tirng loai khD.o sat. K8t qua khao sit sau khi xl! l}' phai chuyen dfn cac dan vivid. nhan 

co lien quan. 

Thuc hi�n trao d6i, thao lu�n vi kft qua khiio sat. Tri8n khai di�u chinh cac heat 

dQng cua don vi dua trCn k€t qua khao sat va bao ceo k!St qua thuc hi�n v� Ph6ng Dftm 

bao chit lugng. 

E>i�u 10. Quy�n va lr:icb ohi�m clla drrn v! phbi hqp 

Ph6i hop vO'i don vi chll tri trong qua trinh xay dung k8 hoach khao sat, x5y dtrng 

bitng h6i va tham gia tri8n khai hoar dQng khao sit. 

Thuc hi�n trao d6i, thao l�n v6i don vj chll. tri vS kSt qua khao sat tnr6c khi gU'i 

d�n de hen lien quan. Tri6n khai di�u chinh enc heat dQng ctia don vj dµa trCn kSt qua 

khao 531 v:i baa cac kSt qua thuc hien cho don vj chll tri hoat d¢ng khD.o sat. 

Don vi ph6i hqp ph&n cOng nh.in su theo dOi hoat d(mg di�u chi.nh cac hoat dQng 

cue don vj dea trCn k€t qui khac sat. 

Oiiu l l. Quy�n v:t tdch nbi�m ctia J)(Yn v! cO liCn quan 

Thuc hi�n trao d6i, thao lu� voi dan vi chu tri vS kJt qua khao sAL TriSn khai 

di�u chinh cac hoat dQng cua dan vi dua trCn k�t quit khac sat vii bao cao k�t qua thuc 

hien cho den vj chll tri khao sat. 
Don vi c6 liCn quan phdn cOng nhan sv thco dOi hoat dQng dieu chinh cac hoar 

dQng cua don vi dua rren kSt qua khdo s:it. 

fliiu 12. Quyin va trach nhi�m cl.la viCn chU'c 

Ph6i hqp t6t v6i don vi chu tri trong vi�c rriSn khai hoat dQng khao sat. 

SU dung kSt qua khao sat d8 di8u chinh cac heat dQng vien chlCc duqc ph5n cong. 

NSu viCn chiic chua hoan to3.n d6ng y vO'i k�L qua khtlo sat liCn quan den ca nh5n, 

viCn chiic ck cung d.p minh chiing cho liinh d�o don vj d! t6ng hqp Y ki�n pht\n hdi cho 

don vj chU tri khio silt dJ ghi nh�n vit di�u chinh. 

E>i�u 13. Quy�n ,,a trU.ch nhi�m clla ngll'iri. h1,1c 

Ph.in hbi y ki�n khio s3t lien quan t1en chuong 1rinh d8o t�o, ho�t dQng d�y v.\ 

h()C, cac ho,:i..t d{mg h6 tr<)' nguO'i hQC, CO' s& vit chil, day 13 kCnh thOng tin giUp truO'Tlg 

ghi nh�n chinh ki�n clla nguO'i hQC g!U.p TruOTlg tung bu6c c.ii tib vit khOng ngllng n8.n� 
cao chlit Juqng dii.o t�o va d!ch Vl,l hO trc;r nguCJi hQc. 
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Ngucri hoc phai thuc hien cung d.p thOng tin khach quan, trung thuc de dam bao 

quyen lei va rrach nhiem cua minh. 

Dih 14. Trlich nhifm cirn PhOng Dim bao ch§t lmfng 

Tri�n khai thuc hien cac heat d<)ng khao sat theo phii.n c6ng rir Ban Giirn hieu. 

Theo d5i Ke hoach thuc hi�n vi t6ng hqp tinh hinh thuc hi�n khao sat cua cac den 

vi dUQ'C Ban Giarn hieu phfin cOng, bao ceo Ban Giam hieu k�t qua thuc hien tUTl.g hoc 
ky va nam hoc. 

T6ng hop ki:t qua di�u chinh nr de don vi lien quan, bao cao Ban Giam hieu k�t 

quit dibu chinh tUilg hoc ki', narn hoc. 

Chuong IV 

T6 CHUC rmrc Hll;:N 

Di�u 15. Kinh phi tbgc hi?n 

Don vi duoc phiin c6ng chll tri l�p K� hoach khao sit 15.y y ki�n de hen c6 lien 

quan kem thco bang du tru kinh phi, trinh Hieu tru6ng ph€: duyer truce khi triJn khai thuc 

hi�n. 

Di�u 16. Di�u kholln tbi h3nh 

Quy djnh nay duce pho bifo den toin th� de don vi, vien chll'c, nguO'i hQC va cite 

hen c6 Lien quan d� phoi hop thtrc hien. 

Trong qua trinh trien khai neu c6 vfin d� phat sinh, d.n di�u chinh, b6 sung cho 

phu hop vci tinh hinh tlurc te, d.c ben c6 liCn quan dn phan hdi biog van ban v� PhOng 

Dam bao chfit lucng d� tong hep, bao cao vi tharn rmru cho Hieu truOllg xem xet quyet 
//. 

d. -/ 1nh./. 

)� 
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Phy lye 

{,:' v c:- '::;-� r O . ,.._ o 
1 1'fl'JCNv _ .,. 

I -: oM 1-iQC M?. o 
� j,,.N� pHO 

1,0 �icp.\MI 1tu MAU Kt HO�CH, BAO cAo CONG TAC 
�,, .51;!°' SAT THU TH,i,P Y KIEN CAC BEN LIEN QUAN 

(B;;,,�nh kem theo Quyit tfjnh s6 J J94/QD-DH.U, ngGy 27 thong 5 niim 2021 

ciw Hiiu tru(mg TruGng f)ai hoc M& Thanh phd HJ Chi Minh) 

Stt TCn Phu Jue 

I M�u 1. Ke hoach khao sat dp don vj hang nam 

2 M�u 2. Mlu Ki hoach tnen khai kh.io sat thtrc hi�n lfin d�u tiCn 

3 
Mau 3. Miu Ke hoach tri�n khai khao sat thuc hi�n Jin tiep theo (neu khOng thay d6i 
hoac di�u chinh nho nQi dung va cdu h6i khiio sat) 

4 Mau 4. M�u 85.o cao k�t qua khac sat 

5 Mfi.u 5. Mlu bao cao k�t qui thuc hi?n cOng tac kh8o sat d.p don vi 
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Mau 1 - Kt hcach tfing hop khilo sat dp den v] bing ni'im 

TRU'ONG EJAI HOC MO 
THANH PHO HO CHi MINH 

ElON VJ: . 
S6: /KH- . 

Kt HOc\CH KHAO sATfTHU TH�P y KIEN cAc BEN LIEN QUAN - NAM ... 

VE cAc HOc\Tf>QNG CUA DON VJ, TRU'ONG 

STf DANI! M VC KJl,\O SAT TH01 GIAN DOI TU'<;ING HiNII ruuc TIEU CHUAN DON VI 
ffllU TJ-l�P Y KltN ruuc 111{:N KJl,\O SAT KH,\O SAT Tl.EU cut PIIOIHQP 

Phiin 1. Khllo sat I thu thJp y ki�n liCn quan d�n cOng tac dilm bao chfit ltrgng CSGD 

Ph:;n 2. Khao sat I thu th:Jp Y k.i6n lien quan d�n ccing tic dam bao chAt luong CTDT 

Phfin 3. Khflo sat I thu th�p Y ki�n phuc v1,1 cho c6ng vi�c cUa Don vj 

- Phfin I - Can ctr vao Danh muc khao sat / thu thay y kiJn theo B6 tieu chudn CSGD - MOET dfnh kern Quy�t djnh s& 2540/QD-DHM. 
- Phfin 2 - Can elf vao Danh muc khO.o sat I thu thJy y ki�n theo B(l tiCu chuan CTE)T -MOET, AUN-QA dinh kem Quyer djnh sb 2540/Qo-,;-,...,. 

l:JHM. 
- Phfin 3 - Can ctr vao yCu du thtrc hien c6ng vi$c cua Don vi. 

Thimh ph6 I !6 Chi Minh, ngCly thong nlim 
Lfinh d:;io (1011 v! 

(ky ten, ghi 119 ten 

C()NG HOA XA H()J CHU NG Hi A vrsr NAM 
H(,c l�p- T1.r do - H:,u1h phllc 
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Miu 2 - K� boacb tri�n khai kh:io sat thvc hi�n IAn c1Au tiCn 

TRlJONG DAI HQC MO 
THANH PHO HO cm MINH 

DON VJ: . 

SO: .JKH- . 

C()NG HOA XA HQ! CHU NGHiA VIl':T NAM 
DQc l�p-Tt; do- Hanh 11111'.ic 

Thc'mh ph6 HO Chi Minh, ngCly thcing nifm 

KE HOACH KHAO sATTHUT�P y KlEN cAc BEN LIEN QUAN 
TRONG CONG TAC . 

l. Can elf x3y dlfng k� hcgch 

2. M\IC lieu kh:io slit 

3. NQi dung khlio slit 

4. Plnnmg ph:ip- Hinh thU'C khdn slit 

5. DAi ttrqng, phnm viva m�u kh:io s:it 

6. SU' duug k�t qu:i khdo slit 

7. DI! trll kinb phi 

8. COng vi�c tri�n khai \."ii. phin cOng lbl!c hifn 

Ph1,1c luc dinh kem 

Nui tth{in: 
- Ban Giarn bieu: 
• Cac c:tcm vi phOi hep. 
• Ltru VT. // 

PIIE DUYtT 
BANGIA.MHlfU 

LANH HAO UON V! 



II 

COKG vrec TRIEN KHA! VJ\ PHAN CONG TITVC lllf;N 

QUYTRINH NQI OUNG CllNG Vl�C DONVI THO! GIAN KET QUA GHICH0 rmrc 111£N TIIVC111£N THVCHltN 
RmYc 1. Lap kC hoach khao sat. - Dm1 vj chll tri 
L6p k6 hoach khac sat - Don vj phf>i hep 

Dv tru kinh phi. 

DmYc 2. Xdy dt,mg nQi dung, danh muc du h6i va 
Xtiy dvng m)i dung, phiCu kheo sat . 
danh muc ciiu h6i vii 
PhiJu khDo silt Hi�� chinh nc)i dung, danh 01\JC ctlu h6i vil 

phieu khao sat: 
� Lfiy )' ki�n cbuyen gia ve de bcn lien 
quan (niu co) 
- Khio sat thll nghiem (neu c6). 
Hoan thi�n nQi dung, danh muc cau h6i 
khao sat va phieu khao sat. 

Btr&c 3. Thuc hit;n khao sat thco kC beach. T& chuc tlurc hien ThOng ke sO lm;mg ph.i.n h6i theo yeu du khao sat thu th6p y 
d6i urcng, pham vi va mau khao sat. ki�n 
TiCn hanh kh.io S3t b6 sung khi clma dat 
thco yCu du d6i tucng, pham vi va m!u 
khio sit ( nSu c6 ). 

BtrO'c 4. XU IY, tOng hop vii mO til dlf li¢u, thtlng tin 
Xii ly, pl,15.n tich dfr khao sat. 
li¢u va viet baa cao Trich xwit d\J li�u, th&ng tin cho cac don vj 

khi thuc hien khao sat oh6i hco (n€u co). 
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QUYTRiNH N(H DUNG C6NG vrsc DON VJ THUi GIAN KJCTQUA GHICHU TfflfCH1£N THllC H1£N THlfC lll£N 
Ph5.n Heh, nhdn xet vii. viet bao cac kC: qua - Dan vi chU tri 
khao sat. Don vi ph6i hQ'P - 

B1r&c 5. Giii bao cao ket qua khao silt cho Ban Giam 
Sir dung k�t quit khao hi�u va d.c ben lien quan. 
silt COng 00 bao cao ket quit khao sat thco quy 

djnh (nAu c6). 

Bmic 6. Luu trfr hO sa khao sat t�i dan vj bao gbm : 
Luu ttit vil bao cao - Ke hoach khao sat 

- Phi�u cdu h6i khao silt 
- Cu SO dU' IiCu khac sat 
- Bao do k�t qua kh:io sat. 
Bao cao va yiri h6- sc khao slit vT PhOng 
Dim bao chat hrong theo quy djnh. 
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Mlu 3 - K: boach triin khai khio sllt th ire hi�n liin ti�p thco (n�u kbOng lhay t1l1i bo�c di�u 

chinh nhO nQi dung va du hOi kh:io slit) 

TRVONG D,>,f HOC MO 
THANH PHO HO CHi MINI-I 

DON V[, ................•.......•........ 

C()NG HOA X...i. H()I CHU NGHiA VItT NAM 

DQc IJp -Tg do - Hanh phllc 

SO: JK.H- . Thanh ph6 HJ Chi Minh, ngily thring niim 

Ki: HO�CH KHAO SAT THU TH�P Y KltN CAC BEN LIEN QUAN 
TRONG CONG TAC . 

l. C:in cU' d.y d1,-ng k� hcach 

2. Myc tiCu k.b:iu s.i.t 

3. NQi dung khlio sat 

4. Plnrcrng ph.i.p - Hinh tbll'c kh:io slit 

5. D6i hrqng, phgm viva mftu khii.o s.i.t 

6. SU' dl).ng k�t qu:i kh:io sat 

7. DI! tria kinb ph i 

8. COng vifc triin khai vll phfin cOng thl[C hi�n 

Phuc luc dinh kem 

Nui nh(i.n: 
- Ban Gitim hi�u; 
- Cac don vj ph6i h,:;rp; 
- Luu VT. 

PHE DUY];:T 
HAN GIAM Hl�U 

LANH D,>,O DON VJ 

j1 
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CONG VI�C TRI EN KIIAI VA rHAN CONG THI/C lll�N 

QUVTRiNII NQI DUNG CONG Vl�C DON YI THO! GIAN KET QUA GHICHU rmrc IDEN THI.TC Hit\N rrnrc IUEN 
Bmrc 1. L(1p kC hoach khao sat. - Dan vj chu tri 
L�p k� hoach khao sat - Dan vi ph6i hep 

Du tru kinh phi. 

lhrO'c 2. Rd scat nQi dung, danh muc du h6i va 
Ra soat PhiGu khao sat phicu khao sat . 
vb. cic van ban huOng 

Hieu chlnh nQi dung, danh rnuc cfiu h6i v.\ ctan 
phifu khao (n€u co). 

DmYc 3. Tove hi�n khau sat thco kC hcecb. 
T6 clurc thuc hien Th6ng kS s6 lm;mg phim hOi theo yCu cau khilo sat thu th�p y d6i nrcng, pham vi va m5.u khao sat. kiJn 

TiCn hanh khao sat 00 sung k.hi chua d,.11 
theo yCu du d6i nroug, pham vi vfl m5.u 
khao sat (neu cO). 

BmJc4. Xe lY, tOng hop va m6 ta dtr li�u, th6ng tin 
XU 1)1, phan tlch dil khao sat. 
li�u va viGt bao do Trich xuiit dO lieu, thOng tin cha cec don vi 

khi thuc hien khao slit ph6i hon {n�u c6l. 
Phfin tich, nhJn xet vi\ viCt bfto cao kCt qua 
khao sat. 

BtrO'c 5. GU'i bao cao kCt qua khao silt cho Ban Giilm 
hieu va cec ben liSn quan. 



IS 

QUYTRINH N(H DUNG C6NG Vl£C DON VJ THul GIAN KET QUA GHICHU rrnrc HltN THIJC IIlE:N THIJCHJtN 
SU' dung kCt qua khao COng b? baa ceo kCt qua khao sat theo quy - Don vi chu tri 
slit dinh ( neu co ). Don vi phbi hep - 

BmJc 6. Luu trfr h6 so khao sit tai don vj bao gOm : 
Luu trii va bao cao - K� hoach khao sat 

- Phieu du hOi khao sit 
- Ca s6 du Ji�u khao sat 
- Bao cao k€t qua khau sat 
Bao cao va _glJi hO sa khao sat � PhOng 
D.im bao chat luong theo quy djnh. 
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Miu 4 - Bao do kJt qua khiio s:it 

TRlfdNG ElAl HQC MO 
IHA.NH PH6 !-16 CHi MINH 

DON VJ: ................•...•............ 

Cc)NG HOA XA H()T CHU NGHLA Vl�T NAM 
DQc h}p - Tv do - H�nb phiic 

$6: .IK.H- . Thanh ph& !!d Chi Minh, ngay thimg niim 

BAO CAO KET QUA 
KHAO SAT THU TIL�P Y KitN CAC BEN LIEN QUAN 

TRONG CONG TAC . 

PHAN l. THONG TIN CHUNG Vt KHAO SAT 
t. K� huach thg-c hi�n 

Thµc hien theo K� hoach .... 

ThO'i gian thuc hi�n : 
2. My.c tiCu khao sat 

3. NQi dung khlio sat 

Phi�u khao silt dinh kem 

4. Phum vi, a6i tll'Q'llg vA ca d.u m�u k.bilu s:it 

S. Phll'«ng pb:ip - Hinh thU'c kh:io s:it 

PHAN 2. KET QUA KHAO SAT 
I. MO ta CO' sO' dfr li�u khac sat tbu thJp 

Thong kC mo ti s6 luong khao sat thtrc hi�n va ty I� philn hbi theo d6i nrcng, pham vi va 

cu du m�u khao sat. 
Cac th6ng tin khac lien quan (nJu cU) 

2. MO ta k�t qud kh.to s:it 

Thong kC mO ta dfr Ii�� khao sit thu thdp theo muc tieu va nQi dung khao sat. 

Phan tich, tong hQP va nhfin xet du li�u kh3o sat theo rnuc tiCu va m}i dung khao silty, 
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3. Dllnh gi:i va d� xu:1t 

3.1 Danh gii chung ve kSt qua k.hito sat 

Cac m�t uu dj�rn dat dUQ'C tu k6t qua khao sit 

Cac m�t han ch€ t&n tai tir kth qwi khao sit. 

3.2 E>6i shh k6t qua khao sat 

E>6i s{mh trong cimg ky khao s.it theo ddi nrong, ph;µn vi vit oo du khao sAt va nM,n xet 

Ddi sanh so v6i k�t qua khao S3t cec nAm rru6c va nhdn xet 

3.3 E>6 xuit cai tiin c6ng vi¢c ruing cao ch�t luong 

Xac dinh c:ic m�t han che d.n di tien va nguyi:n nhiin. 

E>6 xuit cac giai ph6.p cai tien va thcri gian thee hien. 

Nui 1th�n: 
- Ban Gitm hi�u; 
• CHc don vj lien quan; J.,Q 
- LU'U VT. .J' ' 

LAl'IH Ds\0 DON Y! 
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L3nh dgu dc.rn vj 

(ky ten, ghi ho ten) 

IlAO CAO KET QUA THVC HJ"E:N KHAO sxrvmu Tl-lci,P y KIEN cAc IlEN LIEN QUAN CAP DON VJ 

QUY NAM . 

' 
, 

Cc)NG HOA XA Hc)I CHU NGHiA VIE:T NAM 
t>Qc 1�11 -Tir do- H:.111h phi.Jc 

TRLTONG El"-1 HOC MO 
THANH PHO HO CHi MINH 

DON VJ: . 
S6: ./KH· . 

Mriu 5- Bao dio kt1t qua thvc hi�n cOng taic khiio s:it d.p drrn v! 

Ghi chu: 

H6 so minh chfrng ban g6m: K� hoech khao sat, PhiJu du h6i khao sat, B:io cao kit qua kh8o silt kem theo sA c&ng van, ngay ky. 

Thimh ph& H6 Chi Minh, ngCJy thClng ndm 

DANII MVC KHAO SAT Tl-IOI GIAN 061:ru·q�G II iNII TII LfC TIEU CIIUAN OON VJ HOSO 
STT (fHU TH�P Y KI£N TIIV°C Hl�N KHAOSAT KIIAO SAT TIEU cul PIIOI IIQ'P MINH CHIJNG 

Phfin 1. Khac sat I thu th�p Y ki�n lien quan dfn cOng tac dim bao chat hrqng CSGD 

Ph�n 2. Khao s:it I thu thJp }' ki�n lien quan d�n cOng tile dam bao ch�t lm;mg CTOT 

Phiin 3. Khao silt I thu th�p )' kiJn phuc vu cho cOng vi�c cua Dan vi 
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