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Tiêu chí 6.3 ............................................................................................................. 76 
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Tiêu chí 6.5 ............................................................................................................. 81 
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Kết luận về Tiêu chuẩn 9 ..................................................................................... 132 

TIÊU CHUẨN 10 ......................................................................................... 133 

Mở đầu ................................................................................................................. 133 

Tiêu chí 10.1 ......................................................................................................... 133 

Tiêu chí 10.2 ......................................................................................................... 135 

Tiêu chí 10.3 ......................................................................................................... 139 

Tiêu chí 10.4 ......................................................................................................... 141 

Tiêu chí 10.5 ......................................................................................................... 145 

Tiêu chí 10.6 ......................................................................................................... 148 

Kết luận về Tiêu chuẩn 10 ................................................................................... 150 

TIÊU CHUẨN 11 ......................................................................................... 151 

Mở đầu ................................................................................................................. 151 



- vi - 

Tiêu chí 11.1 ......................................................................................................... 151 

Tiêu chí 11.2 ......................................................................................................... 154 

Tiêu chí 11.3 ......................................................................................................... 156 

Tiêu chí 11.4 ......................................................................................................... 160 

Tiêu chí 11.5 ......................................................................................................... 164 
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